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Making Product Carbon Footprints actionable
Requesting PCF Credentials - Step by Step Guide 



Goal of this guide
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If you are new to SiGREEN, this step-by-step guide will help you get started and enable you to request a 

PCF from your suppliers. In this guide you will learn:

1) How to sign up to SiGREEN

2) How to edit your Configure settings and Company Information

3) How to add Suppliers

4) How to add Components

5) How to request a PCF Credential

While this is a comprehensive list where you will find the basis on how to get started, you can always use 

our User Guide for more information.
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SiGREEN Process Flow
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To get started, the following sequence needs to be followed to successfully request a PCF from your 

suppliers. 

Sign up to 

SiGREEN

Edit 

Company 

Information

Add & Invite 

Suppliers

Add 

Components

Request 

PCF
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Sign up to SiGREEN
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If you would like to sign up to SiGREEN follow the steps in this guide. 

Note: If you are the first person of your company to sign up, you will become the company admin and 

will need to accept or deny users in the future. Once you onboard more colleagues to SiGREEN, we 

recommend having at least two company admins from your company. 
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Sign up to SiGREEN
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Go to SiGREEN Platform1

Click2

Fill in & Next3
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Sign up to SiGREEN
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Open your email4

Click5

Create a Password6
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Sign up to SiGREEN
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Choose manufacturer/supplier 
role7 Fill in Company information 

then next
8

*Please note the company name cannot be easily changed. 
Therefore, it should be applicable for all company entities and 
locations

*
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Sign up to SiGREEN
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Agree to Siemens Terms 
of Use

9 We will receive and approve your request within 1-2 
business days. Then Check your email10

Click11
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Sign up to SiGREEN
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Follow the MFA steps on the screen Save the Recovery Code securely1312

This will be a backup 
recovery code, for 
other user to use the 
same profile. If this 
code is lost, it would 
make it harder to 
recover your account. 
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User Roles in SiGREEN
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In SiGREEN there are 4 main user roles: 

Product Manager
• Creates products 

and associated bill of 
material (BOM) or 
recipes

• Manages product 
carbon footprint for a 
product

• Has the product 
portfolio view

• Creates, report 
and determine product 
PCF according to 
specific standards 
and methodologies

• Shares PCF of a 
product with 
company's customers

Procurement
Manager
• Owns the relationship 

and communication with 
suppliers

• Manages and set up 
components and 
suppliers

• Has the view on 
component categories, 
procured  components 
and adds secondary data

• Decides if primary or 
secondary data is used 
for the PCF

• Requests PCF for 
components

Company Admin

• Manages the 
company, users and 
permissions

• Manages 
company information like 
available 
manufacturing locations, 
business units

• Can add certifiers to 
the account

• Will have access to 
the API access 
configuration

Factory Manager

• Maintains the data 
related to own emissions 

• Provides the data 
sources for own 
emissions API

Page 10



Edit Configure Settings
Company Admin Controls

© Siemens 2024 | siemens.com/sigreen

In your Configure Settings, you can do the following:

1) Invite Users

2) Edit Company Information

Under Company Information the following mandatory fields need to be added: 

1) Product Identifier Types

2) Component Identifier Types

3) Supplier Identifier Types
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Company Admin



Invite Users
Company Admin Controls
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1

2

3

Click

Select

Select

4 Select

1



Edit Company Information
Company Admin Controls
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3

4
Expand, Fill in 
& Don’t 
forget to 
Save

Select

2 Select

Click1
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To start the PCF request process, you first need to add, then invite your suppliers to SiGREEN. You can 

add & invite your suppliers manually or in bulk.

Add suppliers manually

Add suppliers in bulk

Add & Invite Suppliers
Procurement Manager Controls
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Go to1

2 Select

3 Select

Add Suppliers 
Procurement Manager Controls
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Select

Add Suppliers Manually
Procurement Manager Controls

4

Fill in & Save5
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Select

Add Suppliers in Bulk
Procurement Manager Controls

4
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5 Download the latest template. Fill the 
template. Click on upload files.

Fill in & Save

Add Suppliers in Bulk
Procurement Manager Controls

Bold headers indicate mandatory fields, while the 
remaining fields are optional but recommended.

6
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7 Choose the supplier/s

8 Click & Send

Invite Suppliers
Procurement Manager Controls
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To start the PCF request process, after adding your suppliers, you need to create your components. You 

can add your components manually or in bulk. 

Add components manually

Add components in bulk

Add Components
Procurement Manager Controls
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Go to1

2 Select

Add Components
Procurement Manager Controls

3 Select
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Add Components
Procurement Manager Controls

4 Fill in & 
Save
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5 Choose a Material Category & 
Click on Add Component. 
Choose from the dropdown

Add Components Manually
Procurement Manager Controls
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Fill in 
and 
Save

6

Add Components Manually
Procurement Manager Controls
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Go back to the category overview and 
choose the recently created 
component 

7

Add Components Manually
Procurement Manager Controls
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Select8

Add Components Manually
Procurement Manager Controls
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Select9

Add Components Manually
Procurement Manager Controls
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Fill in and 
save

10

Add Components Manually
Procurement Manager Controls
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Link other suppliers if 
needed

11

Add Components Manually
Procurement Manager Controls
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Manage the percentage 
share
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Add Components in Bulk
Procurement Manager Controls
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5 Choose a Material Category & 
Click on Add Component. 
Choose from the dropdown
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6 Download the template. Fill template and 
browse to upload

Fill in & Save

Add Components in Bulk
Procurement Manager Controls

Bold headers indicate mandatory fields, while the 
remaining fields are optional but recommended.

7
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9 Select “Component-Suppliers”

Link Components to Suppliers in Bulk
Procurement Manager Controls
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8 Go To
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10 Download the latest template. Fill template 
and browse to upload

Fill in & Save

Link Components to Suppliers in Bulk
Procurement Manager Controls

Bold headers indicate mandatory fields, while the 
remaining fields are optional but recommended.

11
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2 Select “Component-Secondary Data”

Add Secondary Data in Bulk
Procurement Manager Controls
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3 Download the latest template. Fill template 
and browse to upload

Fill in & Save

Add Secondary Data in Bulk
Procurement Manager Controls

Bold headers indicate mandatory fields, while the 
remaining fields are optional but recommended.

4
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To be able to request a PCF Credential. The suppliers need to be invited and have an active account on SiGREEN. There 
are two ways to request a PCF Credential. 

Request PCF Individually

Request PCF in Bulk

Request PCF Credentials
Procurement Manager Controls
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Go to1

2 Select

4 Select a component from the list by clicking anywhere in the row

Request PCF Credentials Individually
Procurement Manager Controls

3 Choose a Material Category or show all 
components
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5 Select

6
Click

Request PCF Credentials Individually
Procurement Manager Controls
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7 Choose from the 
dropdown

9 Send

Request PCF Credentials Individually
Procurement Manager Controls

8 Select Identifiers 
if necessary

Page 39



© Siemens 2024 | siemens.com/sigreen

Go to1

2 Select

3 Select

4 Select

Request PCF Credentials in Bulk
Procurement Manager Controls
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Go to5

6

Choose from 
the dropdown

Request PCF Credentials in Bulk
Procurement Manager Controls

Send
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To keep track of the PCF requests sent to your suppliers. See the below steps.

Find & Track PCF Requests
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Company Admin & 
Procurement Manager
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1 Go to

2 Select

3 Select a task*

Find & Track PCF Requests

* A component task is a PCF request sent to your supplier
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4 Track, add comments if 
necessary & assign users

Find & Track PCF Requests

Page 44



© Siemens 2024 | siemens.com/sigreen

5
Review the PCF. 
Either reject or 
accept the PCF. Once 
accepted, it will be 
shown in the 
Component Details

Find & Track PCF Requests
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SiGREEN now allows for bulk uploads in one location.

Note: for bulk upload feature to properly work, the Company Admin must add all the Identifier Types for your company 
under the Company Information. An error message is displayed if the identifiers are not configured.

Bulk uploads on SiGREEN
Company Admin & 
Product Manager
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1 Go to
Bulk Uploads on SiGREEN

2 Choose from the dropdown
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Bulk Uploads on SiGREEN

Download the latest template. Fill the 
template. Click on upload files.3

If you would like to edit your data in SiGREEN. Follow this guide.

https://siemens-help.stonly.com/kb/guide/en/bulk-uploads-rlIgUW5E5k/Steps/3602070


Help Section
How to contact support
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For general questions, issues or 
suggestions related to SiGREEN 
contact our support team:

You can always use our User Guide for more information.

https://siemens-help.stonly.com/kb/en/


Disclaimer
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Subject to changes and errors. The information given in this document only contains general descriptions and/or 
performance features which may not always specifically reflect those described, or which may undergo modification in 
the course of further development of the products. The requested performance features are binding only when they are 
expressly agreed upon in the concluded contract.

All product designations may be trademarks or other rights of Siemens AG, its affiliated companies or other companies 
whose use by third parties for their own purposes could violate the rights of the respective owner.
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